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2020 Satisfaction Survey for Family Members/Guardians of a 
Person Living in a Bridgewell Residential Program  
 
Please circle the response that best matches how you feel about the services your family 
member/guardian received during the calendar year of 2020. 
       Thank you for your participation! 
 
1. Bridgewell staff care about my family member/guardian. 
(Staff are understanding, nice, supportive and helpful) 
 
Strongly Agree  Agree   Disagree  Strongly Disagree 
 
2. My family member/guardian is treated with respect by Bridgewell staff. 
(Staff treat the individual as an adult/age appropriate, do not judge him/her and accept 
him/her for who they are) 
 
Strongly Agree  Agree   Disagree  Strongly Disagree 
 
3. My family member/guardian makes decisions, to the best of his or her ability, about the 
services he/she receives at Bridgewell. 
(S aff a k f  he indi id al  in , he/ he ch e  hei  g al  and ac i i ie , aff 
explain things to him/her so they can understand and are then able to decide/make 
choices) 
 
Strongly Agree  Agree   Disagree  Strongly Disagree 
 
4. My family member/guardian is treated with honesty and professionalism by Bridgewell staff. 
(Staff treat the individual fairly, maintain his/her confidentiality/privacy, and work with 
him/her and focus on their needs) 
 
Strongly Agree  Agree   Disagree  Strongly Disagree 
 
5. My family member/guardian is safe at Bridgewell. 
(The individual is emotionally and physically safe at Bridgewell, free to express 
him/herself and share their thoughts/concerns without fear of retaliation) 
 
Strongly Agree  Agree   Disagree  Strongly Disagree 
 
6. Bridgewell staff do all they can to support my family member/guardian to be emotionally and 
physically well. 
(Staff help the individual to make healthy choices, and to take care of him/herself 
physically and emotionally) 
 
Strongly Agree  Agree   Disagree  Strongly Disagree 
 
7. Bridgewell provides high quality of care to the people it serves. 
(You would recommend Bridgewell to others) 
 
Strongly Agree  Agree   Disagree  Strongly Disagree 
 
8. My family member/guardian likes living in his/her home. 
 
Strongly Agree  Agree   Disagree  Strongly Disagree 
 
 
Please use the back for comments  
An	example	on	the	
right	of	the	
surveys		
“outcomes	report”
To	increase	the	numbers	and	customer	
responding	to	satisfaction	surveys	in	order	
to	ensure	high	rates	of	patient	satisfaction.	
	
